
 

FAQ’s 
● How do I enter?  

Go to ​www.evergreenmtb.org/takeakidmtb​ and sign up for free 
● Does it cost anything? 

No (see above)! The registration and the App used for the challenge are free. 
● Is there an age limit for kids? 

No! In fact if you are a parent you are welcome to participate with your kids of any age, even if 
they are adults! Also if they are littles we will have fun stuff for you to do with them too! 

● I’m being asked to Login on the Evergreen site to register, why? 
This is so we can ensure a duplicate contact record isn’t created for you. You may have already 
participated in an activity of some sort, or made a contribution which means we already have 
your information. If so your form will fill in most of the blanks for you!  

● I’m not sure I have an Evergreen Login, what now? 
No problemo! There is a “forgot password” link that will help you get through this. If you do this 
and don’t actually have a login ​our system will guide you​ through the process to create one. 

● Do I also have to login to the Goosechase App, or create an account there? 
No you don’t! But you will need to ​install the Goosechase app​ on your phone. One of the great 
things about using this platform, and partnering with Compass Outdoor Adventures, is that we 
can offer this without you having to create another account, on yet another app! You’ll want to 
be sure to select “Play as guest” when you check in to the challenge. 

● How do I know which event to participate in on the Goosechase App? 
Once you register for the event on the Evergreen website (link in first bullet above) we will send 
you a confirmation email which will include a special game code to enter when you open the 
app. You’ll enter the code into the “Game Code” box in the app and it will take you to the 
challenge. 

● This is an all day event...what if I’m late, or leave early? 
Don’t worry about it! The great thing about this format is that you can literally come into, and 
leave the game whenever you want! We are opening the missions early in the morning because 
some things happen before you get on the trails, but you can sleep in if you want to! 

● Where is this event? I don’t see a trail map or any directions 
This event is anywhere you are! All of the missions are possible in any location. We won’t be 
asking you to ride any specific trails, or visit any specific locations. All of our skill challenges 
could be done on a trail, or even on the street...don’t worry you are in the best spot to succeed! 

 

http://www.evergreenmtb.org/takeakidmtb
https://www.evergreenmtb.org/faq/how-do-i-retrieve-my-username-login
https://www.goosechase.com/download/
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● I’m not sure my kids...or maybe myself...have the skills to compete? 
This is a great event for you no matter what your skill or experience level is! None of the 
missions will require you to do anything that you aren’t comfortable with, all missions are 
optional. AND there are tons of ways to score points without even getting on a bike! 

● So what happens during the challenge, are you telling us what to do? 
All missions will be available in the Goosechase App where you can scroll and find them at any 
point during the challenge. All of these will be self explanatory, and you may get a notification 
from us during the game for new missions or special missions to boost your points. 

● What is a Mission? 
Every mission...if you choose to accept it...will consist of some type of challenge that may 
require you to demonstrate a skill, complete a task, answer a question, create something, find 
something, buy something, or do something. All are optional and voluntary missions, and to be 
safe and fair there will be NO RACES, NO AIRTIME REQUIRED, and NO SPECIFIC TRAILS 
required by the missions. 

● How will the App know if my team has completed a mission? 
All teams will check into the game with a specific access code which will be emailed to after you 
register your team. Once you are in the app you will need to complete your missions by either 
taking a picture, or video using the app, answering trivia questions, or completing other tasks 
through the app. 

● What happens with the photos and videos? 
All photos and videos will be stored on a secure server in the App and will be visible to others 
during the game. Any photos or videos will not be used for any other purpose without your 
consent. 

● My family is pretty competitive, how do we win? 
Oh man this is great, it means that you are going to have a ton of fun trying to accomplish as 
many missions as possible so you can get across the line and be entered into the drawing! 

● My family isn’t very competitive, do we have any chance of winning? 
Oh don’t worry about that, this is going to be great! As long as you have a ton of fun trying to 
accomplish as many missions as possible you can get across the line and be entered into the 
drawing! 

● So how will a winner be picked? 
All of the missions will have a different point value assigned to them. When you complete a 
mission you earn those points! All teams who have points above a predetermined level will be 
entered into a drawing for the challenge prize. 

● What happens next? 
So you just had a great day on the trails with your family, maybe made some new friends, and 
rode some great trails. The next thing to do is make sure your ​membership support for 
Evergreen​ is up to date, and plan for another great day on the trails tomorrow! 
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